
From: Weber, Ann (DCYF) [ann.weber@dcyf.wa.gov] 

Sent: Monday, June 3, 2024 3:47 PM 

To: Shackley, Laura (SAO) [laura.shackley@sao.wa.gov] 

Subject: Kresse, Daniel position description 

Attachments: Kresse, D PDF.pdf 

Hi Laura, 

Attached is the position description we have on file for Daniel. It is dated and his current job 
classification is a Social Service Supervisor 5. Our afterhours employees usually receive a shift 
premium for hours worked after 6:00 pm, per the CBA Article below. 

Please let me know if you need additional information. 

Thanks, 
Ann 

WFSE Article 42.19 C: Part-time and on-call employees will be entitled to basic shift premium 
under the following circumstances: 

1. For all assigned hours of work after 6:00 p.m. and before 6:00 a.m.
2. For assigned full evening or night shifts, as defined above in Subsection 42.19 A.

Ann Weber | Human Resource Operations Manager 
Regions 5 and 6 
Phone: (253) 344-3165 | Fax: (360) 725-4925 

Purpose/Conclusion: To document the subject's role with DCYF , support work schedule, supervisor relationship, etc. See PDF page 2 below 
showing the position description and information about his role with DCYF upon hire. He is now a social service after hours supervisor as 
indicated in box 10 on the form below (working title). See PDF Page 8 which shows the position description form and details for a Social Service 
after-hours Supervisor. Source: Stefanie Niemela, Audit & Policy Liaison

http://www.dcyf.wa.gov/
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Washington General Service (WGS) 
Position Description 

For assistance completing this form, contact your Human Resource Office or see the WGS Position Description Guide 
and WGS Sample Position Description.

Position Information 

Action: Update      Date: 

Proposed Class Title: 

HR Approved Class Title: Effective Date: 

Current Class Title: 

SSS5 

HR Approved Overtime Eligible: 

Yes  No 

Seasonal/Cyclic: 

Yes  No 

Work Schedule: 

Full Time    Part Time 

Position Number/Object Abbreviation: 

71091237 / FO220-E-OC 

Salary Range: 

64 

Position Included in a Bargaining Unit: Yes  No 

If yes, indicate union: WFSE 

Assignment Pay: 

Dual Language    Other 

Incumbent’s Name (If filled position):  Address Where Position Is Located: 907 Harney St
 Vancouver, WA 98662  

Agency/Division/Unit: 

DCYF / Field Operations / R6 centralized programs 

Supervisor’s Name and Title: 

Hieu Dang R6 Centralized programs Area Administrator 

Supervisor’s Position Number: 

71062353/TK43-E 

Supervisor’s Phone: 

253-244-4023

Position Objective 

Briefly explain the purpose of the position and how it supports the organization’s mission (attach an organizational 
chart). 

The Department of Children, Youth and Families is focused on the well-being of children. Our vision is to ensure that 
"Washington state’s children and youth grow up safe and healthy—thriving physically, emotionally and academically, 
nurtured by family and community." 

Within DCYF, Field Operations, this position functions as the first line supervisor of a Child Protective Services (CPS) 
unit of Social Service Specialists who provide professional level case management to clients. This position supervises 
the delivery of an advanced level of specialized case management; specifically, ongoing assessment of safety and 
permanency. 

In performing all duties, this Social Service Specialist 5 adheres to the tenets of the Child Safety Framework with a focus 
on child safety. Utilizes cultural competency to understand, communicate with, and effectively interact with clients, 
subordinate staff and other individuals across cultures, focusing on understanding and respecting the strengths of the 

clients including their heritage, cultural beliefs and values, communication and learning styles. 

The CPS Social Service Specialist 5 is responsible for ensuring that all casework management directives are followed, 
as required by law, policy and other mandates, including but not limited to: 

• Meeting timeframes for:
o Initial face to face with children
o Child health and safety visits

• Meeting documentation and payment initiation requirements for accurate and timely entries into FamLink.

• Accomplishing the overall goals of developing partnerships and engaging with clients in order to strengthen
families so that they flourish.

Assigned Work Activities (Duties and Tasks) 

Describe the duties and tasks, and underline the essential functions. Assign a percentage of time to each duty. Task 

statements should describe the action performed; to whom or what; using what tools, equipment, methods, and/or 
processes; and the final product or outcome. 

X  SSS Premium

SSS5/351R

X X

11/01/2023

http://hr.ofm.wa.gov/workforce-data-planning/workforce-planning/washington-general-service-wgs-position-description-guide
https://ofm.wa.gov/sites/default/files/public/shr/Forms%20and%20Publications/DOP%20Forms/WGSSamplePositionDescription.doc
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For more guidance, see the Essential Functions Guide and Examples of Work Statements. 

% of time 

(Must total 100%) 
List the assigned work in order of importance, with essential functions underlined. 

40% 
Duty:  

Case Supervision 

With the competency, proved strength based, child safety focused services to Child 
Protective Services, Child and Family Welfare Services, Family Voluntary Services and Family 

Reconciliation Services caseload of families to include: 

Tasks include: 

• Assigning, prioritizing, and reviewing Social Service Specialist (SSS) assignments

• Consulting with and giving direction for assessing safety and risk, counseling children and
families

• Delegating appropriate duties to subordinate staff

• Timely sharing of program specific changes and requirements

• Setting and communicating performance expectations.

• Provide coverage and back-up of other supervisors in emergency situations or as needed

25% 
Duty:  

Staff Development 

Tasks include: 

• Hiring and training new and existing professional staff in the law, policies and procedures
governing their job assignments

• Giving court testimony or mentoring staff in preparation for court testimony

• Ensuring subordinate staff prepare and provide timely/complete legal documents for court
appearances

• Understanding and working effectively with tribal governments and associated constituents

• Arranging formal agency training related to specific job assignments and career development

• Training staff in gathering accurate and complete information, organizing information and
case decision making

5% 
Duty:  

Staff Evaluation 

Tasks include: 

• Preparing written performance evaluations for staff using current Performance Evaluation
system

• Initiating appropriate corrective/disciplinary action as necessary in compliance with current
Collective Bargaining Agreement and agency rules

• Preparing written and oral reports, documentation, inter/Intra-agency communications
regarding program areas supervised

• Acting as liaison for educational and program expert functions between the agency and
community social services, educational, law enforcement, medical and judicial agencies and
institutions.

http://hr.ofm.wa.gov/diversity/equal-employment-opportunity/essential-functions-guide
http://hr.wa.gov/SiteCollectionDocuments/Strategic%20HR/Workforce%20Planning/Examples_of_Work_Statements_06.2011.doc


OFM 12-002 (1/9/17) WGS Position Description Page 3 

25% 
Duty:  

Clinical Supervision 

Tasks include: 

• Conducting case-staffing, regular unit meetings and participating on multi-disciplinary and
community teams

• Resolving internal/external problems and conflicts at the lowest possible level

• Reviewing levels of risk in cases of alleged child abuse or neglect and ensuring levels of
agency intervention match levels of assessed risk to children and consider/apply
permanency needs

• Reviewing and monitoring decisions related to placement of children into agency alternative
care

• Assisting staff to understand their professional responsibility for carrying out agency policy
and complying with the laws governing children’s services; developing resources directly
associated with program area.

5% 
Duty:  

Other duties as assigned 

Tasks include:  

Including, but not limited to: 

• Attend staff meetings, unit meetings, conferences with supervisor, etc...

Lead Work/Supervisory Responsibilities 

Lead Position: Yes    No 

Supervisory Position: Yes    No 

If yes, list each direct report below. 

 Assigns Work     Instructs Work     Checks Others’ Work    

 Plans work     Evaluates Performance  *Takes Corrective Action

*Hires *Terminates

(*Has the authority to effectively recommend these actions.) 

Class Title of Direct Report(s) No. of 
Positions 

Work Schedule 

Add information that clarifies this position’s lead or supervisory responsibilities: 

Working Relationships 

Level of Supervision received (check one): For more guidance see: Glossary of Classification Terms. 

 Direct/Close Supervision: Most work is reviewed in progress and upon completion. 

 General Supervision: Completed work is spot checked.  

 General Direction: Completed work is reviewed for effectiveness and expected results.  

 Administrative Direction: Completed work is reviewed for compliance with budget, policies, laws, and program goals. 

X
XX

https://ofm.wa.gov/sites/default/files/public/shr/CompensationAndJobClasses/Comp%20Class%20HR%20Pro%20Tools/ClassificationGlossary.doc
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Add information that clarifies this position’s interactions with others to accomplish work: 

The incumbent works closely with internal and external community partners, including but not limited to law enforcement, 

the court system, tribes, other state agencies and community service providers. Incumbent also interacts with peers and 

supervisors on a frequent, regular basis. Working as part of an office unit/team is an expectation. The work is directly 

related to child abuse and neglect issues. 

Continuity of Operations Plans (COOP) Designation – For Disaster or Emergency Recovery 

For more information see: COOP and Critical Positions. 

Is this position critical based on agency COOP? Yes    No 

If yes, describe how the position supports the agency COOP Critical Functions: 

This position has been designated as emergent under the DCYF Comprehensive Emergency Management Plan. the 

incumbent in this position is directly responsible for delivery of DCYF vital services and for undertanding the written local 

emergency management plan, which describes how vital services will be delivered during an emergency or disaster. 

During a recognized emergency, the duties may be different from normal duties and will be temporary in nature, lasting 

only as long as necessary to resume normal operation. The incumbent may be required to perform the following during 

a recognized emergency/disaster as part of the local office emergency plan: 

1. Report to duty on short notice for a specific timeframe.

2. Report for duty outside of normally scheduled work hours and days.

3. Report to duty station that is different from the official duty station.

4. Perform work tasks outside the normal scope of duties reflected in this PDF.

During a recognized emergency, the duties may be different from normal duties, and will be temporary in nature, lasting 

only as long as necessary to resume normal operations. 

Working Conditions 

Work Setting, including hazards: Work environment is cubicle or shared office space and may include teleworking. A 
large percentage of time is spent in the field, working in the community or client 
homes. Staff will attend and testify in court. 

Schedule (i.e., hours and days): Work hours are non-standard, and require a flexible schedule in order to respond to 
client needs and to emergent situations. Hours may vary due to the need to 
complete health and safety visits with children, meet with parents and caregivers 
within required time frames, travel with clients as case may require, and to attend 
trainings and meetings in other locations. 

Travel Requirements: Frequent local travel, occasional in state travel and rarely, out of state travel is 
required. Incumbent must hold valid driver’s license when operating a state or 
privately owned vehicle on official state business, and must also comply with 
Washington State’s liability laws when operating a privately owned vehicle on official 
state business. Transportation of children is part of this job. 

Tools and Equipment: Incumbent will use copy machine, telephone, cell phone, computer, fax and motor 
vehicle. 

Customer Interactions: Work is with the public on difficult issues of child abuse and neglect. Clients may be 
hostile. Discretion, common sense, and communication about worker whereabouts 
are essential to assuring worker safety. The employee’s work may involve providing 
physical supports/interventions for clients using program approved methods. 

Other: Must be able to lift and carry 20-50 pounds. 

Qualifications 

List the education, experience, licenses, certifications, and competencies (knowledge, skills, abilities, and behaviors). 

Required Qualifications: 

One year of experience as a Social Service Specialist 4. 

OR 

Two years of experience as a Social Service Specialist 3 

OR 

http://hr.ofm.wa.gov/workforce-data-planning/workforce-planning/continuity-operations-plans-coop-and-critical-positions
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Four years of experience as a Social Service Specialist 2 

OR 

A Master’s degree in social services, human services, behavioral sciences, or an allied field, and one year of paid social 

service experience equivalent to a Social Service Specialist 2 

OR 

A Bachelor’s degree in social services, human services, behavioral sciences, or an allied field, and five years of paid 

social service experience equivalent to a Social Service Specialist 2 

NOTE: A two-year Master’s degree in one of the above fields that included a practicum may be substituted for one year 

of paid social service experience. 

NOTE: Employees must successfully complete the formal training course sponsored by their division within one year of 

their appointment. 

Preferred/Desired Qualifications: 

• At least one year of experience assessing risk and safety with regards to child abuse and neglect concerns or
developing safety or service plans with families. 

• Prior experience working independently, as well as working as part of a team.

• Prior experience speaking and interacting with clients, community partners and general public in a professional
and courteous manner.

• Prior demonstrated experience multi-tasking in a professional office environment.

• Prior experience utilizing computer software programs such as Microsoft Word, Outlook and Excel.

Special Requirements/Conditions of Employment 

List special requirements or conditions of employment beyond the qualifications above. 

Prior to initial appointment with the agency, incumbent must successfully complete a background check. The incumbent 
must successfully complete formal training courses as required by law, policy, and regional requirements within one year 
of their appointment. The incumbent must successfully complete Social Service Specialist Regional Core training and 
Supervisor Core Training (SCT) within one year of initial appointment. Incumbent must hold a valid driver's license when 
operating a state or privately-owned vehicle on official state business, and must also comply with Washington State's 
liability laws when operating a privately-owned vehicle on official state business. 

In-Training Plan, If Applicable 

Acknowledgement of Position Description 

The signatures below indicate that the job duties as defined above are an accurate reflection of the work performed by 
this position. 

Date: 

    

Supervisor’s Signature (required): 

Date: 

    

Appointing Authority’s Name and Title: 

      

Signature (required): 

As the incumbent in this position, I have received a copy of this position description. 

Date: 

      

Employee’s Signature: 

12-6-23

12-6-23

12/15/2023 Dorene Perez, Deputy Assistant Secretary of Child Welfare
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Position details and related action have been taken by Human Resources as reflected below. 

For Human Resource/Payroll Office Use Only 

Approved Class Title: Class Code: Salary Range: Effective Date: 

Pay Scale Type: Job Analysis On File? 
Yes    No 

Position Type (Employee 
Group): 

EEO Category: 

Employee Sub-Group: Position Retirement Eligible: 
Yes    No 

Position is: 
Funded    Non-Funded 

Workers Comp. Code: 

County Code: Business Area: Personnel Area (FEIN): 

Position Eligible for Telework 
Yes    No 

Position Eligible for Flextime 
Yes    No 

Position Eligible for Compressed Workweek 
Yes    No 

Unique Facility Identifier (UFI) 
For more information see: UFI Search Feature 

Cost Center Codes 

COST 
CENTER 

PCT. (%) FUND FUNCTIONAL 
AREA 

COST OBJECT AFRS PROJECT AFRS ALLOCATION 

Date: HR Designee’s Name: HR Designee’s Title: HR Designee’s Signature: 

Date: Budget Designee’s Name: Budget Designee’s Title: Budget Designee’s 
Signature: 

12/18/2023 Melanie Ducharme Class & Comp Specialist /s/

X

http://wa-ofm.maps.arcgis.com/home/index.html
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